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INTRODUCTION

The GEM-RP1CA is a "smartl’ user-
friendly, menu-driven keypad de-
signed for your Napco control parel.
The keypad is inferactive. Its alphanw
meric screen will not enly display the
status of your system, butwill also give
you step-by-ste p instructions to guide
you through all operations.

This bookletcontains importantinfor-
mationabout the ope rationofyoursys-
tem with this GEM-RP1CA Keypad.
Read it carefully and keep it handy for

future reference. Check the Glossary
for anexplanationofterms that may be
unfamiliar fo you.

You'll probably find subjects men-
tiored inthis booklet that do notapply
to your system. Napco control parels
have such a wide variety of features
that few security systems, if any, will
ever need them all. Your alarm profes-
sional has chosan appropriate fea-
tures for your particular needs.

Regardless of how your system has

been configured, rest assured that it
has been carefully designed and engi-
neered to the highest industry stand-
ards. To assure optimum safety and
security, familiarze yourself with this
equipment. Periodically check its con-
dition and stae of readiress by testing
it at least once a week in both the
ac/battery and battery-only modes
(ask your alarm professional how to
make these fests).

IMPORTANT — TEST YOUR SYSTEM WEEKLY|

Test your sounding device.

1. While disarmed, enter your User Code, then press the
[FUNCTION] Button.

2. Answer NO (press [INSTANT] Button) until "ACTIVATE BELL
TESTY/N' appears in the window.

3. Press YES ([INTERIOR] Bufton) to execute the test. The
alarm will sound for about two seconds. If the alarm does
not sound or sounds weak, call for service.

Testyour telephone line.

1. Notify your ce ntral station of the impending test.

2. While disarmed, enter your User Code then press the
[FUNCTION] Button.

3. Answer NO (press [INSTANT] Buftor) until "ACTVATE DI-
ALER TEST Y/N" appears in the window.

4. Press YES ([INTERIOR] Bution) to send a testcode o the
central station.

5. Ifthe test is nofsucce ssful, "E03-00C0 MM FALL" willdisplay
atthe keypad. Call for service.

MNote: Any subsequent successful transmission will clear
a " Fallure fo Communicaie' system frouble.
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TO SHUT OFF AN ALARM,
ENTER YOUR CODE,
THEN PRESS THE

[ON/OFF] BUTTON.
FOR SERVICE, CALL:
CEMNTRAL STATIONM:

EXIT DELAY:
ENTRY DELAY:
FIRE ALARM S OUND*:

BURGLAR ALARM SOUND":

KEYPAD FIRE ENABLED?:
CIYES [NO

KEYPAD PANIC ENABLED?:
(IYES [INno

KEYPAD AUX. ENABLED?:
O ves Ono

*FIRE HAS PRIORITY OVER BURG LARY.




KEYPAD CONTROLS & INDICATORS
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KEYPAD CONTROLS & INDICATORS

Window. Displays system status
messages, zone descriptions,
efc.

sTATUS Light. Lights (green) to in-
dicate that the system is ready
for arming. lfa zone s not se-
cured the light will be off and

the zone will display in the win-
dow. Ifa zore has been by-
passed, the sTATUS light will
blink while armed.

Q ARMED Light. Lights (red) to indi- Q

cate that the system is armed.
If an alarm has occurred, the
ARMED LED will be flashing.

FUNCTION Button, Selects available
system furctions as displayed

in the window. The selected
furction is executed by press-

ing the [oNOFF] Button.

BYPASS Button. (1) Deactivaies se-

lected zones from the system.
(2) Unbypasses a bypassed
zore.

e RESET Button. (1) Resets various

system troubles, displays, etc.
(See text) (2) Resets residen
tial smoke defectors.

Numerical Keys (1-9, 0). Used o
enrter codes, zone numbers,
eic.

ONjOFF Bution. Entry key. Causes
the entered code or selected
function to be executed.

INTERIOR Button. (1) Bypasses all
Interior Zones simulianeously

to allow free movement within
the premises. (2) Scrolls the
window display forward (MEXT).
(3) Answers “YES" o questions
in the window display.

INSTANT Bution. (1) Cancels entry
delay on Exit/Entry Zones,
causing an instant alarm upon
violation. (2) Scrolls window dis-
play backward (PRIOR). (3) An
swers "NO" to questions in the
window display.

AREA Button (+). Selects and
arms/disarms other areas.

Emergency Buttons. Used with
the [+] Bution to signal an
emergercy, as follows:

e Press [F]and [+
for Fire emergency.

e Press [A] and [*]
for Auxiliary Emerge noy

e Press [P] and [*]
for Police emergency.



SETTING THE ALARM (ARMING) WHEN LEAVING

SYSTEM READY

*ZONES FAULTED>*

02 BRCK DOOR

HRESES BYPRSSED

S D2 BRCK DOOR

EXIT THIE XXX
PLEASE LEAVE NOW

ZONES NOT NORNAL
CAN'T ARM SYSTEN

1. Check the keypad. The green sTaTUs light must be oninorder fo arm.

« |fthe green light is off, “ZONES FAULTED" will display in the window followed
by the number and description of each faulted zone. Note each problem
zore and secure it by closing a window, door, etc. When all zores are
secure, the green STATUS light will come on and the window will display
“SYSTEM READY".

« Bypass faulted zones, [f youcannot locate or repair the problem yourself, call
for assistance. If you cannotgetimmediate help, by pass the problemzone(s)
from the system by pressing the [BYPass] Bution, then the zore number {or
vice versa). Nofe; Bypassed zores are unprofecied. If armed with zones
bypassed, be sure to have the system checked as soconas possible.

2. Arm the system, Enter your code and press the [0NOFF] Bution. The green
sTATUS light will go off, the red ARMED light will come on and the window will
aliernately display "EXITTIMEXXX" and " PLEASE LEAVE NOW" (where “xxx" re presents
the exit ime remaining, in 10-second steps). Notke: [fyou enfera wrong code, the
keypad will display “INVALID ENTRY, TRY AGAIN". Re-enter your code immediately.

3. Leave the premiges, Leave through the exit door before exit time expires.

Priority Arming.!f you atiempt to arm a faulled Prionty Zone, a 3-second tone
will sound atthe keypad. "ZONES NOTMNORMAL" and “CAN'TARM SYSTEM", will display
in the window, indicating that the trouble(s) must be corrected before the parel
can be armed. A zone selected as Priorily Zone with Bypass (check your Alarm
Plan) may be bypassed if in trouble. If the problem cannot be corrected immedi-
akely, press the [RESET] Buiton, then arm the panel. A 3-second beep will sourd
at the pareltoindicate arming with a Priority Zore in trouble. Be sure fo have the
trouble repaired as soon as possible.

6
SETTING THE ALARM (ARMING) WHEN LEAVING

If you attempt to arm with a “SYSTEM TROUBLE" display alternating with an
susrmed 301 EM TROUBLE indicated Touble code (e g. “Eo2.00" (low batisry); see SYSTEM TROUBLE ER-
AOR CODES), a 3-second fone will sound at the keypad. The window will display
LOW BATTERY “PRESS RESET KEY, CANT ARM SYSTEM". If you cannot correct the problem immedi-
swemel E0e-00 SERVICE afely, pressing the [REsET] Buttonwill enable youto arm in this condition. Be sure

to call for service as soon as possible.

PRESS RESET KEY

CAN'T ARM SYSTEN

CAN'T ARM SYSTER
RRER + IN TROUBLE

Area Arming (Optional)

In asystem that has been parttiored info multiple areas, one or more areas may
be armed whik others remain disarmed.

Manager's Mode. The Marager's Mode, if emabled, provides quick access o
otherareas without the syste msfatus display. (This is mofa high-security feature.)

Toarm any area,

1. Press the numerical key represanting the area number.

2. Press the [*] Button. then [ON/OFF]. In effect, you will now be in that area.

3. Enter your code, then press [DN/OFF] fo arm (code must be valid inthatarea).

Toarm all areas simultaneouslyv(including the area you are in),

1. Press @] then the [«] Button.

2. Enter your code, then press the [oN/OFF] Button.

If any zone is not secured, the keypad will display "CAN'T ARM SYSTEM, AREA # IN
TROUBLE", where “#" ide rtifies the area number. All problemzones in the respec-
tive area must be secured or bypassed before the area can be armed. Nbte: fa
system trouble is indicated, the system cannot be armed using this method.

Todisarmall areas, press [0], [*], enter your code and press [ONIOFF].



PROTECTING YOURSELF WHILE ON THE PREMISES

BYPHSSED

SYSTEM RERDY

INTERIORS 1 + 12

BYPRSSED

SYSTEM RERDY

BYPRSSED

SYSTEM ARMED

SYSTEM ARMED |

Bypassing Interior Zones

Interior Zones, when bypassed, allow free movement within the premises while
the profection of armed perimeter zones is maintained. If the [NTERIDR] Button is
pressed, all Interior Zones will be bypassed upon arming.

Some control panels have provisions for fwo groups of Interior Zores. If two
groups of zones were programmed, proceed as follbws:

1. Select the interior group by repeatedly pressing the [INTERIOR] Button. The
window will display "11", “I12", or "11+12", each with its related description.

2. When the desired interior group is displayed, press the [ON/OFF] Button fo
selectit "BYPASSED" will display fo indicate zones bypassed.

3. Enter your code, then press the [onjoFF] Button. The red ARMED lightwill come
onand the green STATUS light will blink, indicating zores bypassed. After the exit
time has elapsed, the window wil display "SYSTEM ARMED" with the "BYPASSED"
reminder.

Instant Protection

When retiring for the evening, aflereveryone is at home, you will probably want
to cancel the entry delay on the Entry Zore(s). Then, if armed, opening the entry
door will cause an instant alarm. (When arming, exitdelay will remmain in eflect.)

1. To cancel the entry delay while on the pre mises, merely press the [NSTANT]
Bufton. (The [INSTANT] Bution may be pressed either before or after arming.

2. When armed, the window will display “SYSTEM ARMED " and the red ARMED light
will flicker rapidly to indicate instant protection

PROTECTING YOURSELF WHILE ON THE PREMISES
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Emergency Buttons (Only available if programmed)

The blue Emergency Buttons (F, A and P), if programmed, are
always active, whether the system is armed or disarmed. The
emergency signal will only be activated when the respective Emer-
gency Button and the [*] button are pressed af the same time.

- Fire Emergency. Simultaneously press the blue [F] and [*] But-
tons to alert the central station of a fire emergency.

- Auxiliary Emergency. Simultaneously press the blue [a] and [*]
Buttons to alert the central station of some other emergency.

- Police Emergency. Simultaneously press the blue [r] and [*]
Buttons to alert the central station of a police emergency.



TURNING OFF THE ALARM (DISARMING) WHEN RETURNING

NTRY TINE XXX 1. Upon entry, the keypad sounder will come on as a reminder to
OISARM SYSTEN disarm the panel. The red ARMED light will be on and the window will
display “ENTRY TIME XxX" and “DISARM SYSTEM”, where “XXX" repre-
sents the entry time remaining in 10-second steps. During the final
10 seconds, the sounder will pulse a warning signal.

2. Immediately enter your code, then press the [ON/OFF] Button.
INVALID ENTRY The sounder will silence and the red ARMED light will go out.

TRY RGAIN Note: If you enter a wrong code, the keypad will display “INVALID
ENTRY, TRY AGAIN". Re-enter your code immediately.

Alarm Indication

Ifthe red ARMED light is flashing and “ALARM" is displayed, an alarm
kR ALARM ik occurred while you were out. Proceed with caution! If you suspect
that an intruder may still be on the premises, leave immediately and
call authorities from a neighbor's phone.

To silence an audible alarm,

1. Enter your code and press the [ON/OFF] Button. After the system
03 CLIWING ROON is disarmed, the window will continue to display “ALARM” followed
by the zone(s) violated.

2. To reset the display, note the zones violated, then press the
[RESET] Button.

02 [BACK DOOR

TURNING OFF THE ALARM (DISARMING) WHEN RETURNING

Ambush (Ambush programmed?]_] YES [INO.)

The Ambush Code (optional) is a 2-digit code that is entered just prior to your Disarm Code. If an
intruder forces you to disarm your system, (a) enter your Ambush Code,; (b) enter your Disarm Code;
(c) press the [ON/OFF] Button.

Example: If your regular Arm/Disarm Code is 7234 and your Ambush Code is 99, press [9] [9] [1] [2]
[3] [4] [ONjOFF]. This will send a silent alarm to the central station.

The red ARMED light will go out and the window will display “SYSTEM READY", as if the system were
merely disarmed. There will be no indication that an alarm has been sent.

Day Zone (Day Zone(s) programmed?]j YES [INO)

A Day Zone is used to monitor a secured exit door, window foil, etc. A problem on this type of b urglary
zone will cause a “DAY Z ONE TROUBLE" display and a pulsing keypad sounder while disarmed. To silence
the sounder, press the [RESET] Button (or arm and disarm, if so programmed). Correct the problem to
reset the Day Zone.

24-Hour Zone (24-Hour Zone(s) pmgmmmed?D ves[INO,)

This zone is always armed, even if the system is disarmed. If there is no audible output (bell, siren,
etc.) programmed for this zone, it will behave as a regular Burglary Zone, however an alarm wil | be
reported to the central station and recorded in the Alarm Event Log. If an audible output /sprogrammed,
a 24-Hour Zone will behave as an armed Burglary Zone. If the system is subsequently armed with a
24-Hour Zone in trouble, the keypad sounder will come on momentarily to indicate that there is a
problem on the zone.
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FIRE PROTECTION

(Applicable only where local ordinance permits use of this alarm control panel for fire protection.)

FIRE ALARM

FIRE TROUBLE

Fire-Zone Alarm

Ifla fire is detected, "FIRE ALARM" will be displayed and the keypad sounder will
pulse.

1. Ifa fire is in progress, evacuate the premises immediately! If necessary, call
the Fire Department from an outside phore.

2. Ifthere is no evidence of a fire, e nter your code and press PNOFF] to turn off
the alarm.

3. Press the [RESET] Button fo silence the keypad sounder.

4. Check smoke detector(s). If a smoke detector tripped, its red alarm indicator
light will be on.

5. Afier the alarm condition s corrected (thermostat cooled down; smoke

cleared from detector; etc), pressing [RESET] again will reset the keypad within
about 10 seconds.

Fire-Zone Trouble

1. Ifa problem in the fire-circuit is detected, "FIRE TROUBLE" will display and the
sounder will pulse to sigral a malfunction.

2. Press the [RESET] Button to sile nce the sounder. Call for service immediaiely!

FIRE PROTECTION

Preparing a Fire Escape Plan

Even with the most advanced fire
alarm system, adequate protection re-
quires an escape plan.

To prepare your plan, draw floor
plans of your building. (Space is pro-
vided on the next page.) Show two
exits — a front or back door and a
window from each room. (Make sure
the window works. You may need a
special fire-escape ladder if the win
dow is high up.) Write down your out
side meeting place.

Family Rehearsal.

Re hearse eachofthe following activi-
ties:

1. Everyore in his room with the
doors closed.

2. One person sounds the alarm.

3. Each person fests his door.
4. Pretend the door is hotand use the
aliernate escape exit.

5. Everyore meefs outdoors at the
assigred spot.

Important! — Read Carefully

Discuss these escape procedures
with all those who use the building:

1. Ina residence, sleep with the bed-
room door closed. A closed door will
hold back deadly smoke whik you es-
cape.

2. When the fire alarm signals, es-
cape quickly. Do notstop fo pack.

3. Test the door. If itis hot, use your

alternate route through the window. If
the door is cool, brace your shoulder
against it and open it cautiously. Be
ready to slam the door ifsmoke or heat
rushes in. Crawl through smoke, hold-
ing your breath. Close the doors again
on keaving to help preve nt the fire from
spreading.

4. Go to your specific outdoor meet-
ing place so youcan see thateveryone
is safe.

5. Assign someone fo make sure no-
body returns to the burning building.

6. Call the Fire Department from a
neighbor's telephone.

Would You Like More Information?

For more information on home fire defection, burn safety, and home fire
safety, write to the National Fire Profection Association, Public Afairs Dept.
05A, Batierymarch Plaza, Quincy, MA 02268,



FIRE PROTECTION
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Floorplan,

FIRE PROTECTION

LIMITATIONS OF FIRE ALARM WARNING SYSTEMS

Althoug ha fire alarm system may be ofa reli-
able and state-0f the-art design, neitheritror
its paripheral detection devices can offerguar-
anteed protectio nagainst fie. Any sucheq uip-
ment may failto wam for a variety of easons:

« Contiol panels, communicab s, diakers,
smoke detectors, and many other sensing de-
vices will not wo ik witho ut power. Batlery- op-
erated devices will not work witho Lt batteries,
with dead battenes, or with impro pe riy-in-
stalled batieries. Devices powered sokly by
AC will not work if their power source s cutoff
forany reason.

« Finzs oftencause a failure of electrical power.
Ifthe system does not containa working bat-
tery backup powersupply, and ifthe electrical
cirzuit feed ing the devices is cut oris not pro-
viding power fararny reason, the system will
not detect heat orsmoke or provide any warn-
ing ofa possible fie.

« Tekephore lines needed 1o transmitalarm sig-
nals to a central monitoring station may be
out of sawics.

« Smoke detectors, thoug h highly effective in re-
ducing fire deaths, may not activate or pro-

vide early-enoug hwarning fora vanety of rea-
s0ns: (@) they may notsense fires that start
whene smoke cannot reach them, suchas in
chimneys, walls, oofs, behind closed doors,
elc.; (b they may not szrsea fireon a differ
ent kevelof the residence o rbuiding; (o) they
have sansing limitations; no smoke detector
cansense every kind of fire every time.

Thermostatic Feat detectors do notalways de-
tect fires because the fire may be a shw smol-
dering low: heat type (producing smaoke);
bacause they may not be nearthe fie; or be-
cause the heat of the fire may bypass them.
These detectors will not detect oxygen levels,
smoke, toxic gases, orflames. Themefore, thay
may only b2 used as parlofa co mprehensive
fire-detectio nsystam in conjunction with other
deviczs, Under no circumsta nces should
themostatic heat detectors be relied uponas
the sok measure 10 ensure fire saktly.

Alrmwarning devices such as sirens, bels,
or hams may not alert someone behind a
chsad or partially-opened door. Waming de-
vices beated onone kevelar kss likely to
akrtthoseona different level. Even those
who ane awake may not hearthe warning if

the alarm i obscured by noise from a stereo,
radio, airconditioner, or otherappliance, or
by passing taffic, etc. Alarmwarning devices,
however kb ud, may fail to warn the hearing im-
pained.

« Alrm products, & all electrical devices, are
subjpctto compo nent failure. Even though
the equipment i desig red for many yeas of
trouble-free performance, electmnic compa-
nents could fail at any time.

Above are so me of the reasons that fire alam
& uipment co uld fail. The mostcommon cause
ofanakm system nat functioning when a fire
oocurs i inadeq Late testing and maintenance.
The system should be tested at least weekly 10
ensure that all the equipment is working prop-
erty.

While an alam system may make ona eligible
for bwerinsurance rates, it is not a substitue
for insurance. Ho meownars, prope ity owners,
and remers ane theefore urged to maintain ade-
quale insurance coverage of lile and propery.
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KEYPAD FUNCTIONS

The keypad can provide a wide assortment of utility functions. The functions are displayed in a prompting “pesid’
format To skip a function, answer NO (press [INSTANT] Button); to select and execute a function, answer YES (press
[INTERIOR] Bution or [oN/OFF] Bution). The complete function list is provided here in its normal displayed sequence.
However, since not all functions are desigred for all systems (or intended forall users), oniy functions that are appicable
and active are displayed. (For example, if no zones are bypassed, "DISPLAY ZN BYPASSED" will not appear.) Furthermore,
functions thatare intended for use by the installer or servicer will not be displayed.

Note: Functions may be manually scrolled forward or backward using the FUNCTION] and [BYPASS] Butions, respectively.

To return to normal keypad operation, press the [RESET] Button. (The keypad will automatically return to its normal
operating mode if no activity is detected for longer than ore minute )

Note: In all UL-listed applications and in high-security installations, only those users having valid codes can access the
Function Made.

DISPLAY Display Zone Faults?ldentifies zones that are not secured. Press the NEXT and
ZN FAULTS YN PRIOR Buttons (as displayed on-screen) fo scrol faulted zones.

Display Zones Bypassed?Displays manually bypassed zones. Press the NEXT
DISPLAY and PRIOR Buttons to scroll bypassed zores.
ZN BYPASSED ¥/N

Display Zone Directony?Displays eachzone by number and description. Press
the NEXT and PRIOR Butions to scroll forward and back, respectively.

DISPLAY Activate Bell Test? Activates the alarm (while disarmed) for about 2 seconds. If
ZN DIRECTORY YN the alarm d oes not sound, call for sevice.

ACTIVATE

BELL TEST YN




