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Smart Home Features with True Steel Now
Many Smart Home features are available with 
our True Steel Now service. As you head out 
to enjoy the day, with the tap of a button:
• your thermostat will adjust to your 

temperature setting
• your lights will turn off
• your alarm system will arm 
• your door will lock 
• your garage door will close

Similarly, you can set up one button 
automation for your return home.  If you are 
interested in learning more on how you can 
control your home with the tap of a button, 
please let us know.

Community Spirit and Involvement
True Steel Security, a division of The Northern Communications Group of Companies supported over 40 organizations 
in 2017. A percentage from the proceeds from all the services and/or equipment that we provide is donated back to the 
community and to various charities. Together, we are making a difference in the communities we live and do business in. If 
your charitable organization requires new volunteers or some extra helping hands throughout the year, please let us know 
by sending an email to info@truesteel.com. 

Give the gift of Peace of Mind this Holiday Season
Looking for that special gift to give your loved ones?  True Steel Security offers monitored security alarm systems to 
purchase from as low as $265.00, or $9.31 per month (36 months).  A low monitoring rate applies. 

We offer wireless systems for those that may move allowing the ability to easily re-install the system at a new location.  
For further information or to book a free consultation with one of our Security Specialists, please contact us at: 
Sudbury 705-674-0116, North Bay 705-476-7612 or Toll Free 800-667-5919.



www.truesteel.com(800) 667-5919     info@truesteel.com    

Best Wishes for a
Joyous holiday season

from all of us at
true steel security

Woof, Purr, Meow : Going Away But Worried
About Leaving Your Pets Behind? 

True Steel Security can help you ensure your pets are 
taken care of. Assign a user code to the dog walker or 
cat sitter, then be notified immedately on their arrival, or 
receive an alert if they do not arrive when expected.

If you would like some assistance in programming any 
notifications into your True Steel Now system, please give 
us a call.

Online Technical
Support Available
In the interest of helping you save 
money when something minor 
happens with your alarm system, 
we have made a number of tools 
available to you on our website.   We 
have specific sections of manuals to 
help you make code changes, set the 
date and time, clear system troubles 
and bypass devices.  We also have 
videos that show you how to replace 
batteries in panels and wireless 
devices.  To find this information, 
please go to www.truesteel.com and 
click on the Support option located 
at the top right of the page.  We are 
always looking for ways to serve you 
better and welcome your feedback on 
these helpful tools.

Tips to Prevent Being Burglarized
l Consider installing bars on windows 

not protected by your security 
system or upgrading it to cover all 
windows. 

l Display our decal at all possible 
points of entry. Security decals and 
yard signs are a big deterrent.

l Identify and eliminate areas that 
could easily conceal a burglar while 
they attempt to gain entry to your 
home.

l Install motion triggered lighting to 
surprise and scare off would be 
burglars.

l Always keep your car doors locked. 
Theft from unlocked vehicles is 
extremely common.

Here are a few safety tips to consider to 
reduce your risk of being burglarized.
l Always arm your security system 

when you leave your home even if 
it’s just for a short time. Burglaries 
occur at all hours.

l Never call attention to costly new 
purchases. Flatten boxes with the 
product information facing in when 
putting them out for collection.

l Install secure windows and sturdy 
doors.

l Lock your doors and windows, even 
while you’re in the house. About half 
of burglars enter through unlocked 
doors and windows. 

We are committed to reducing our 
environmental footprint by going 
paperless! Help us achieve this 
goal by changing your newsletter 
and invoice delivery method to 
e-mail or switching your invoicing to 
pre-authorized payment. Everyone 
who does so by the end of November 
will be entered into a draw for a 
$50 gift card of your choice.  To be 
entered, please call 800-667-5919 
and mention the newsletter draw.

Save A Tree
Win A Prize


