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Why Be Home To Let Your Parcel Be Delivered Indoors? 
Have you begun your holiday shopping? If you’re like many 
people today you may be doing a lot of that shopping online, 
something package thieves are very excited about. With True 
Steel Now powered by Alarm.com, not only can you see who 
is at your door, but you can also lock and unlock it remotely 
allowing the delivery agent to place the package safely in 
your entryway – all from your phone!

Why Attending The
Scene Matters
When an alarm goes off, be it at a business or home, it 
is important that someone attends the site to investigate 
or to help authorities do so. When it comes to a burglary 
alarm, it is important that the signal be followed up on by a 
responding party, even the ones that come in late at night. It 
makes investigating the scene easier for the police as they 
may not be familiar with the site; something that looks out 
of the ordinary to a neighbour, friend, family member, or 
employee may be missed by an officer who doesn’t know 
the premise nearly as well. Saying that you’ll be there on 
site also tells them that you are taking the call seriously and 
that they should be just as concerned, if not more. 

Battery Replacement In 
Thermostats, Smoke And 
CO Detectors 
Many of us check our thermostats daily: to make sure our 
family is comfortable, to reduce the need to bundle up 
indoors, and to save every penny we can on hydro bills but 
how often do we check to see if the battery life is in good 
health? Some thermostats now operate on battery only, like 
other environmental devices, so making sure its battery is 
in good standing can mean the difference between coming 
home from vacation to peace and normalcy or a flooded 
living room. If the battery in your thermostat dies, or goes 
into a very low state, your heating/cooling system may not 
have the usual supervision that tells it to start or stop. During 
winter, this could lead to your pipes freezing and bursting, 
costing you a lot in repairs and grief. The same can be 
said for environmental detectors like smoke and carbon 
monoxide; both are important devices that can help save 
your home and loved ones. For smoke and CO detectors 
that are monitored through your alarm, the system will 
advise you when the batteries need to be replaced.  If your 
devices are not monitored we recommend replacing them 
in spring and fall when you change your clocks.   
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Changing Or 
Cancelling Phone
Service Provider
Changing service providers for things 
like internet, T.V. and cellphones are 
all, generally, standard procedure. 
But if you are considering changing 
your services then your alarm system 
may be impacted. True Steel Security 
has easy and cost effective solutions 
should you decide to change service 
providers or cancel your landline 
outright. Regardless, it is always 
important to call us if you are thinking 
about, or are in the process, of making 
these changes to ensure your home or 
business are properly protected.

Monitoring Station 
Calling You – 
Please Answer 
The Phone
We’ve all tried to avoid telemarketers 
in the past, however sometimes that 
can mean legitimate, important calls 
can get missed. It is important that 
when you see “Alarm – Alarme” and 
the phone number (800)-465-4166 
or (705)-673-8181 on your call 
display that you pick up. This is our 
monitoring station calling to notify 
you of activity on your account, or an 
account on which you are listed as a 
contact. We also recommend adding 
these numbers as a contact in your 
cell phone so that you know it’s True 
Steel Security calling.

What Action Should Your 
Responding Parties Take?
Your responding parties play an important role when your alarm is triggered.  
Often, responding parties near the bottom of call lists are contacted so rarely that 
they forget the details of their role.  Remembering a few key details can make 
attending an alarm event go smoothly and safely.  Please share this information 
with your responding parties:  
• Don’t put yourself at risk – if the issue was a burglary alarm, wait for police
• Have a key to the premise
• Know your user code for arming and disarming the alarm system
• Know your verbal passcode to identify yourself to the monitoring station
• Know how to operate the alarm system
• Know the monitoring station’s telephone number
• Know what the owner would like you to do if there is a problem and they 
 cannot be reached

We have a responding parties guide available that can be shared with those 
that may be contacted when an alarm occurs. Please contact us for a copy.

Patches May Be The Biggest, 
Toughest, Loudest Dog In Town...
Or so he may think - but is he really a better home security solution? 

While many dogs do bark when someone is around the home, they may also 
bark at cars, cats, coffee makers, or practically anthing that makes noise. And 
while some people may be intimidated by a barking dog, if an intruder really 
wants in to your home they’ll find a way and Patches, as smart as he is, can’t 
contact the authorities. 

With Alarm.com you can proactively respond to alarm events and see what is 
going on at that very moment so you’ll know if it’s the mailman or an intruder at 
your door. Coupled with our monitoring station keeping an eye on things 24/7 
you’ll always have the support you need should anything happen. 


