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Travelling Tips For This Winter
If you have plans to go away this winter you’re probably 
more concerned about remembering your beach towel 
than remembering your insurance policy. It may be a good 
time to go over it again as it may require that your home 
be checked on regularly if you are travelling, even for as 
little as just a few days. Having a monitored alarm system 
often provides an approved form of protection to reduce or 
negate the need to check the site while away; it can even 
provide a better rate on your insurance. Here are insurance 
companies’ main concerns and how True Steel Security 
addresses them:
	Flooding & Water Damage – Sump pumps and water 

heaters can fail for any number of reasons; water detectors can be installed around these systems and cause an alert 
when wet.

	Fire – A smoke detector connected to your alarm system will not only sound locally, but it will also send a signal to our 
station so fire services are dispatched even when no one is there to see the fire or smoke in time to call. This could be 
the difference between a total loss of your home and saving it.

	Heating System Failure – Not only could your houseplants get frostbite but, even worse, your pipes could freeze 
and burst if it gets too cold because your heat has gone off for any number of reasons. Temperature sensors can be 
installed so that a signal is received when the temperature in your home gets too low.

These devices only have a one-time installation cost and do not increase your monthly monitoring rate. True Steel Security 
is happy to help make your home as safe and secure as possible.

Do You Remember Your Verbal Passcode?
When you created your account with us, a verbal passcode 
was chosen for all owners, system users and responding 
parties. These are unique identifiers that verify a person 
in the event of an alarm, or when making changes to an 
account. Any burglar can do a little research to provide 
your name to a dispatcher when breaking into your home or 
business, but having a secure verbal passcode means they 
won’t be able to falsely impersonate an authorized system 
user. 
Passcodes can vary, some are a short numerical code and 
others are a word. We recommend choosing something 
that is easy to remember but not so easy that it could be 
guessed like your name or street number. If it is a word, 

make sure it is easy to understand over the phone and that 
you can easily spell it should you need to. 
If you’re now worried because you’re not sure that you 
remember what your verbal code is, simply have another 
authorized user on the account call in to our data entry 
department, provide their verbal passcode, and then ask 
for yours. If no one on your account can remember their 
codes or you are the only authorized user then we can 
make special arrangements to get those codes to you. 
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Check Out Our New Facebook Page!

We’re making it easier than ever for people to connect with us. Our Facebook page will allow anyone to learn more about 
True Steel Security, stay informed with security awareness tips, see the latest in home and business security solutions, 
and more. 
For a limited time Facebook users who follow our page, and like, comment on, and share the contest post will be entered 
into a draw for either 1-year of free standard monitoring (for existing clients) or a new alarm system installed by True 
Steel Security (for prospective clients). Visit us on Facebook for more info!
This contest is not available for employees of Northern Communications or its partner companies. The winner must be within True Steel Security’s service area, 
outside entrants will be omitted. Travel costs are applicable if location is one hour outside of Sudbury or North Bay. Extra costs will be incurred if there is no 
existing landline. New alarm system includes one panel, one keypad, one motion detector, and two door contacts. 

Get Your Next Newsletter by E-mail
Please help us to limit the environmental impact of our newsletter. All you have to do is send an email to info@truesteel.
com and ask that your future newsletters be sent by e-mail.  In order to do our part, we have made the decision to only 
send two of our four quarterly newsletters by mail. 

Open And Close Logging – A Lot Of Value For A Little Price
Open and close logging refers to the alarm system sending 
specific signals to indicate when your system is armed and 
disarmed. This is a very useful feature and is especially 
recommended for businesses. Most systems are set up 
to only send notifications about alarm events or other 
important system conditions but with open and close 
logging you can:
• Check to see if your system has been armed or 

disarmed at any time by contacting our monitoring 
station. If you also sign up for reporting then a report 
will be automatically generated and sent to your email 
showing the open and close history.

• It can provide assurance whether an alarm was set or 
not. If an intrusion occurs and no signals were called 
out you can check and see if it was because the system 
was never armed. It can also help piece together a 
timeline and identify if it was disarmed at an unusual 
time before something occurred on site.

• Additionally, with supervision of opens and closes you 
will be notified if your system is not armed or disarmed 
during normally scheduled hours. Knowing that you will 
be advised if your business is not armed by the time 
you have designated will ensure that your premise is 
not unprotected overnight or for the weekend.  

If you would like further information on open and close 
logging, reporting, and supervision please call your local 
True Steel office today.
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holiday season 

and the very Best

in the new year
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