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Springing Forward Springing Back:
Time To Change The Battery Pack

April Showers And Interruptions In Power

 
With the end of winter nearly in sight we can look forward 
to switching from snowstorms to thunderstorms. This 
can mean power outages which, in turn, can mean 
necessary functions go down as well. If you have a sump 
pump, refrigeration, fish tanks etc. that can be considered 
high-priority devices then knowing when power to your 
home or business fails can let you take actions to avoid any 
kind of loss. With our Alarm.com interactive services you 
can receive notifications about power failures and severe 

It is a good habit to change the batteries in any 
battery-powered smoke or CO detectors that are not 
connected to your alarm each spring and fall as you 
turn your clocks forward and back. Don’t worry about 
wireless smoke and CO detectors that are connected 
to your monitored alarm system as it will let you know 
when the batteries require changing. Also, manufacturers 
recommend replacing smoke detectors after 10 years and 
CO detectors after 5-7 years. If you have any questions 
regarding the age of your monitored smoke or carbon 
monoxide detector please contact us and we will be 
happy to provide you that information. If you don’t have 
monitored  smokes & CO detectors and want to discuss 
the benefits they can provide, give us a shout. 

weather alerts to your smart phone; some alarm panels 
can even display weather advisories on-screen. Please 
contact us if you would like to hear more about these and 
other services.   

Truesteel.com Website 
– Now Made More Accessible
We’ve recently made a change to our 
website by adding an accessibility 
menu that is launched by clicking on the 
wheelchair icon on the bottom right side 
of any page. Through a convenient menu, 
you can change the font spacing, cycle 
through contrast options, have the webpages read aloud, 
and more. Check it out and choose the options that provide 
you the best browsing experience. 



www.truesteel.com(800) 667-5919     info@truesteel.com    

Why True Steel Security? 
Here at True Steel Security we pride 
ourselves in putting our customers, 
our neighbours, and our community 
first. This is why we believe more 
people choose True Steel Security 
over other security companies in 
Northern Ontario. We strive for 
excellence and do all that we can 
to ensure the best experience for all our clients. Here are 
some of the ways we have set ourselves apart as a leader 
in security solutions:
• We consider your security our number one priority. We 

use our expertise to give you the best protection. 
• We strive to install systems that we believe will be reliable 

and not cause service issues in the long run as opposed 
to selling the cheapest products available.

• We operate the only monitoring station in Northern Ontario 
and are the only local company that provides 100% of 
your service without having to use subcontractors.  Our 
monitoring station is ULC listed for burglary and fire and 
is 5 Diamond Certified.

• Crime prevention is more than just security systems; we 
believe investing in public programs helps make a real 
difference in our communities.

• Our technicians have an average of 22 years’ experience 
in the field and are always professional in appearance 
and conduct.

• Our goal is to leave a worksite looking the same or better 
than how it was when we arrived.

• We keep our appointment time frames less vague than 
other services to save our clients time.

• We are always willing to go above and beyond; if your 
stickers are faded we’ll take the time to replace them.

• True Steel Security has 12 years’ experience installing, 
servicing and selling the industry leading smart home 
and automation services of Alarm.com.  

•  We contribute to more than 40 charitable organizations          
   every year; most of them right here in our home towns.

It’s these reasons and more that make True Steel Security 
the best choice for Northern Ontario.  We will always strive 
to improve our services and welcome your feedback, both 
positive and negative.  If you have any feedback you would 
like to share, please e-mail info@truesteel.com or give us 
a call at 705-669-2679. 

Worry Over Water No More!

Warmer spring weather brings a melt of the snow and ice 
that was dumped on us all winter. According to the Insurance 
Bureau of Canada, repairing a flooded basement can cost 
as much as $43,000. That’s why many insurers will 
provide an increased discount if you add water protection 
to your alarm. In addition to our monitoring station advising 
of you of a water alert, with Alarm.com and our interactive 
services, you can also receive a notification when a water 
sensor is triggered. We can even help you set up your 
system so that your main water valve is turned off when a 
water leak is detected. If you are interested in adding water 
detection to your alarm, please give us a call.

7th Annual Free
Monitoring For Life Draw

Next Draw May 2020

You care deeply for your family or staff and have invested 
in an alarm system to protect them.  Maybe you know 
others who have yet to learn all of the benefits of having a 
monitored fire and burglar alarm.

We thank our clients in two ways when they provide us 
referrals. Should the referred person take the time to meet 
with us, you will be entered into our annual draw for Free 
Monitoring for Life. If they purchase a monitored alarm, you 
will also get 3 months free monitoring. 

You can provide us their names, or if you prefer, you can 
have them call us directly but make sure they tell us that you 
referred them. If after we’ve spoken to them they decide 
they are not interested in a system we will leave them as 
friends. No pressure.


