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8th Annual Free Monitoring For Life Draw
Every year True Steel Security draws the name of a winner 
for FREE MONITORING FOR LIFE. Anyone who provides a 
referral resulting in a presentation is entered into the draw. 
The referred person does not even have to buy anything! 
Over 30 years this prize is worth over $10,000 and that 
does not consider an insurance discount. 

We also give 3 months of free monitoring to anyone who 
gives us a referral that results in the sale of a monitored 
alarm. See instructions below on how to refer someone 
and get yourself into next year’s draw.

Congratulations to this year’s winners, Pedro and Dora 
Espinoza. We look forward to helping protect you and your 
home for many years to come. 

How to refer or schedule a presentation;

• Call (705) 222-0916 for Sudbury, (705) 474-7323           
   for North Bay or (855) 754-9132 for other areas

• Email us at info@truesteel.com

Left to right:  Erika, Dora and Pedro Espinoza, Kevin Buckland

Connected Car
From Alarm.com
New driver in the family? You 
probably wish you could be 
there with them every time 
they get behind the wheel. 
Unfortunately, you can’t 
always be there to make 
sure they’re building proper 
and safe driving habits, 
so Alarm.com figured out 
the next best solution. With Connected Car powered by 
Alarm.com, you can receive real time alerts for:
• speeding, harsh acceleration or braking
• maintenance alerts
• the vehicle’s location, including if it has been towed 

It’s just a matter of plugging the device into the vehicle’s 
OBD2 port then setting the threshold for the various alerts 
you’d like to receive and you’re all set. 

If you’d like more information on Connected Car please 
contact us at info@truesteel.com



www.truesteel.com(800) 667-5919     info@truesteel.com    

Who To Call During
A False Alarm

There can be a hundred different thoughts going through 
your mind when your alarm is ringing – aside from how loud 
it is. If you have set off your alarm by mistake and you need 
to cancel a dispatch, especially if it’s the first time, you may 
not know who to call. Because time is of the essence, you 
will want to make sure you reach our monitoring station as 
the dispatchers there are the ones who can put in a cancel 
request; if you reach our service team time will be lost while 
they connect you to a dispatcher. So, if you need to call in 
and confirm a false alarm, remember to call 800-465-4166 
– and be sure to have your verbal passcode ready!

Power Outages: What To Do 
And How To Get Notified

Northern Ontarians are 
no strangers to inclement 
weather. From snow and 
ice storms in the winter 
to thunderstorms in the 
summer. These often 
lead to power outages, 
which can lead to your 
alarm system beeping 
for various reasons. 
Generally, correcting the issue is as simple as resetting the 
system and checking the status (to make sure there aren’t 
other, lingering issues). If the system’s backup battery 
ran out of power and the whole system went down then 
you may also need to reset the time and date. The battery 
may also indicate that it is low, but may just need several 
hours to recharge. If after 24 hours the low battery issue 
persists then it may have been pushed to its limit and now 
needs replacing. Instructions are available on our website 
www.truesteel.com under the Support tab to assist you in 
how to silence the beeping and view any trouble conditions. 
If you need information on your specific panel type, please 
email info@truesteel.com.

Monitoring Process Change
to Reduce False Alarm Fines
Many municipalities have very substantial false alarm fines 
that we want to help you avoid.  Some alarm systems 
send in cancel codes to the monitoring station when a 
valid code is used to disarm the system after it has been 
triggered and sent in a burglary signal.  CANASA which 
is the Canadian Security Association provides guidance to 
monitoring stations and suggests the following: “Any alarm 
with an open/alarm cancel code/abort code that is received 
by the station should be considered a non-emergency and 
no authority dispatch should take place.”  

We have taken that recommendation and no longer dispatch 
police if we receive a cancel code because an authorized 
user disarmed the system after the alarm was set off.  In 
addition to this being the recommended process, police 
agencies are looking at ways to reduce false dispatches and 
we have an obligation to be part of the solution.  Should this 
scenario occur with your alarm, we will call your monitored 
premises to make you aware that we received the alarm and 
the cancel code.  If we don’t reach you and cannot leave a 
message to make you aware, we will call your responding 
party list until we reach someone or are able to leave a 
message.

This change in process does create the remote possibility 
of us not dispatching police when they would be needed.  
Should your alarm go off while you are in the premises and 
you disarm prior to realizing that there really is a burglar, 
we will not be calling police unless you pick up our call and 
ask us to do so.  Even more remote is the possibility that 
a burglar could have forced you to disarm your system.  
We take your safety very seriously.  If you feel that these 
potential scenarios outweigh the cost and inconvenience of 
a possible false police dispatch please call the monitoring 
station at 800-465-4166 and select option #2 to customize 
your alarm response procedures to your liking.


